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MEDIDATA INVITATIONS
You will receive an invitation from Medidata (iMedidata-Notifcation@mdsol.com). If this is your first time setting up an iMedidata account, then you will be required to set-up your profile. For example, name, address, title, etc. 
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If you are being invited to a study after you have set-up your account, you will receive an email inviting you to that study. NOTE!: Please be aware that these emails sometimes go to JUNK MAIL. 
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When you navigate to iMedidata and log into the system, you will see the studies you are invited to in the upper right hand corner. 
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eLEARNINGS
You will have eLearnings assigned to you depending on your user roles.  It is a requirement to take eLearnings because we need to have evidence that you are trained before working in Electronic Data Capture (EDC). 
· Once you have taken eLearnings in a certain user role, you can be added to other studies with that user role without having to re-take the exams. 
· If you have any issues with the eLearning assignments, please do not hesitate to contact the study Clinical Data Manager (CDM).


	User Role
	Application
	eLearnings

	Site Clinical Research Coordinator (CRC)
	Rave EDC
	Rave EDC Essentials for Clinical Research Coordinators


	Site Investigator
	Rave EDC
	Rave EDC Essentials for Investigators with Data Entry





UPDATING USER ADMINISTRATION
If you need to add or change site users, please reach out to your study CDM. You must complete the Account Access Form and highlight the changes requested. 




MEDIDATA HELP DESK
Sometimes issues can be resolved by reaching out to Medidata. 
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From: iMedidata-Notification@mdsol.com [mailto:iMedidata-Notification@mdsol.com]
Sent: 26,2016 6:21 PM
To:

Subject: You have been invited to join iMedidata.

Email not displaying correctly? Click here to see it in your browser.

medidata

Welcome to iMedidata.com - a faster, simple didata studies, training, and applications

Greetings,
Mario Salas would like you to join the Study 1407004 (REVIEW) on iMedidata.

¥ Take me to iMedidata to activate my account.
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/elcome to ur iMedidata studies, training, and applications

Dear I
Mario Salas would like you to join the Study 1463 on iMedidata.

* Take me to iMedidata

Your Medidata User Account Number is I
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Forservice in English

Toll-free
1-866-MEDIDATA (633-4328)

Toll-free fax
1-877-743-23509

Email
helpdesk@mdsol.com

Hours
24 hours a day, 7 days a week

Direct number
1-073-650-67809.

Direct fax
1-073-054-5621.
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