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VOICE PSRT Query  
 Message Board 

Last updated: 4-Dec-09 

Updated by: Karen Patterson 

Introduction 

When sites need to submit Protocol Safety Review Team (PSRT) queries, they complete the MS Word query 
document and e-mail it to the Protocol Safety Physicians. The Protocol Safety Physicians will review the query 
document, add their recommendations to the document, and post the updated document to the message board. As a 
user of the message board, you can view the content of the attached queries and post responses - to the queries 
themselves and to the recommendations of the Protocol Safety Physicians -  directly on the message board. You can 
also configure your preferences for receiving e-mail notifications from the message board when a new query or 
response is posted. 

Please note that site staff should NOT post queries directly to Atlas; rather, they should e-mail the queries to the 
Protocol Safety Physicians per the query document instructions.   

The VOICE PSRT Query Message Board is password-protected. Access to the message board is limited to members 
of the SCHARP Atlas group and to users who are subscribed to the PSRT alias list (mtn003psrt@mtnstopshiv.org). 
(Visit the MTN web site to see a complete list of members subscribed to the alias list: 
http://www.mtnstopshiv.org/people/emailgroups/100/cards). The message board is located on the Atlas Science 
Portal: https://atlas.scharp.org.  The home page appears below. 

 

mailto:mtn003psrt@mtnstopshiv.org
https://atlas.scharp.org/
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Click on the “MTN” button on the main page (or the “MTN” link on the left-hand side menu). This will bring you to 
the “Terms of Use” page which appears below. Click on the box next to “I agree to these terms”, then click on the 
“Agree” button.   

 
Next, you will see the page below listing each of the MTN studies on Atlas. Click on “MTN 003 (VOICE)” to 
navigate to the MTN-003 (VOICE) Atlas page. 
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Below is the MTN-003 (VOICE) Atlas page. To view the PSRT page, click on the link “Click here to view the Secure 
PSRT Reports and Queries.” 
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You will be prompted to log in to Atlas to view the message board. Below is how the log-in page will appear. Enter 
the e-mail address associated with your Atlas account. If you have an existing Atlas account, log in with the same e-
mail address and password that you have used in the past to access other secure reports on Atlas. If you are a new 
Atlas user, enter your e-mail address as it appears in the “Welcome to Atlas” message you received from Shane 
Coultas at SCHARP. Enter your password, then click the “Sign In” button. If you do not remember your password, 
click on the “Forgot your password?” link. You may also e-mail atlas@scharp.org directly for assistance logging in to 
Atlas. 

 
 

 

 

 

 

 

 

mailto:atlas@scharp.org
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Once you have logged in, you will see the VOICE Atlas PSRT page below. Click on the link “PSRT Queries” to go 
the PSRT Query Message Board. 

 
 
Viewing PSRT Queries and Discussions 

Below is how the PSRT Query Atlas page will appear. You will see a table listing by title (the “Query Topic” column) 
all active/pending PSRT queries submitted to date in VOICE. Each query will appear as its own separate row, and the 
queries will appear in chronological order with the most recent query at the top of the table. You may change which 
queries appear by choosing an option under “Filtered views”, which is circled in green in screenshot below. To see 
previous PSRT queries that have been resolved, click on the link “Resolved Queries”. To see PSRT queries that did 
not require a response or were submitted in error, click on the link “Other Queries”. To see a complete list of all PSRT 
queries submitted to date (resolved and active), click on the link “Whole List”.  

To view a query, click on the document icon of the query you would like to see. An example is circled below in red. 
To view all discussion related to a given query, click on the box in the far left column of the query you would like to 
see. For example, to see discussion related to “CM: Bleeding” in the example below, click on the box circled in 
purple. 
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Posting Responses to PSRT Queries 

When you click on the box in the far left column of a given query, all posted discussion related to the query will 
appear at the bottom of the Atlas page.  

Starting a New Discussion 

Below is a screenshot of what the page will look like if no responses have been posted yet to a given query. To post 
the first response to a given query, and thus start a new discussion about the query, click on the link “[discuss this]”.  
A pop-up menu will appear; click on “Start new discussion”. Any member of the PSRT may start a new discussion. 

The pop-up menu also has an ”Email preferences” link that you can use to set your preferences for receiving 
notifications about postings to the PSRT Query message board. This will be discussed in more detail at the end of this 
document. 
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Adding to an Existing Discussion 

Below is a screenshot of what the page will look like if responses have already been posted to a given query. To post a 
new response to the discussion, click on the “Post Response” button. Any member of the PSRT may post a response. 
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A response section will appear at the bottom of the page, as in the example below. Please note that the response 
section may take a minute to load and appear on the page. Enter your response in the field labeled “Body”. If you 
would like to attach a document related to your response, you may do so by clicking on the link “Attach a file”. When 
you have completed your response, click on the “Submit” button to post your response to the query. This will allow 
you and other users to view your response. 

 
NOTE: Replying to an e-mail notification from Atlas DOES NOT add the response into the 
discussion on Atlas. To post a response, you must log into Atlas, navigate to the appropriate query 
discussion page, and post your response there (per the above instructions). 
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Viewing, Sorting, and Filtering Query Discussions 
You may reorder the list of queries to sort by the date the query was posted (“Query Date”), by the title of the query 
(“Query Topic”), or by study site (“Site”). Simply move the cursor over a column header, and click on the small black 
arrow that appears to the right of the header text. A small menu will appear, as seen in the screenshot below. You may 
choose to sort in ascending or descending order within a given column. For example, to view the list of queries by site 
and in alphabetical order, click on “Sort Ascending”. 

 

. 
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Editing Responses 
Users may only edit or delete responses that they have posted. 

Configuring E-mail Preferences 
By default, each user has his/her e-mail preferences set to “All” notifications and “Individual” notification type, as 
specified below. This means that each user will receive an immediate e-mail notification each time a new query or 
response is posted to the message board, and each time a query or response is edited or deleted. You may choose to 
change your e-mail settings depending on your preference. To do so, simply click on the “[discuss this]” link or the 
“[see discussions]” link and then click on “Email preferences” which appears on the pop-up menu. Here you can 
choose from the following options: 

Send email notifications for these messages 

• None - Don't send me any e-mail for this message board 

• Mine - Send me e-mail for posts to my messages (I've posted to the message) (Default setting) 

• All - Send me e-mail for all posts 

 
Notification type 

• Individual - send a separate e-mail after each post 

• Daily Digest - send one e-mail each day that summarizes all posts (Default setting) 

After you’ve selected which e-mail option you would like, click the “[Update]” button under the options list. This 
saves your preferences for this message board only. If you are a member of other message boards, you will have to set 
your preferences for each individual message board. 
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